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exclusively for Store2Go clients

. Under My Store, you will find information regarding your store and yourself (store owner)

. Information provided within this section is set by default upon the information you have registered with
. True means yes, false means no

. If you are unsure what some titles mean, just leave it as it is.

My Store

Store Mame

Store Cwner

E-Mail Address

E-Mail Fram

Store Harme Wabsits Link

Country

Zone

Expected Sart Order

Expectad Saort Fisld

Switch To Default Language Currency
Send Extra Order Emnails Ta

Use Search-Engine Safe URLs (still in developrent)
Display Cart After Adding Product
Allow Gueszt To Tell A Friend

Cefault Search Operator

Stare Address and Phaone

My Shop

John Srnith
john@myshop.com
john@myshop.com

Canada

Britizsh Colurnbia
desc
date_sxpacted

falze

falze
true
falze
and

Store Mame, Address.

Show Category Counts trus
Tax Decimal Places 2
Display Prices with Tax falze
=META> tag Search Kevwards

Dizplay Request Counter on Catalag true
How Can | Update the Information in My Store?

1. If you need update your information, simply click on the field you want to change.

2. To the right, you should see the icon “edit”, click on it

Store Mame
Store Owner
E-Mail Address
E-Mail Frorn
Country

Zone

My ePresence Store
John Smith
joehn@rnyshop. com
supporti@rmyshop, com
Canada

British Colurnbia

Country, Phane

Py N
L edit
FE

LL

P The e-mail address o

e OWMEF
LI/
T

LI Date Added: 06/19/2
i) Last Modified: 07/09/
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3. Edit your information and select update.

Store Mame
Store Owner
E-Mail Address
E-Mail Frorm
Country

Zane

Expected Sort Ordar

6.2 My Store Logo

Storefd€s Tutorials

My ePresence Store
John Smith
jehn@rnyshop.ocam
supporti@rmyshop, com
Canada

British Columbia

desc

exclusively for Store2Go clients

SISESESE MShS)

Have a store logo you wish to place on your store? Simply follow the following instructions.

1. To upload store logo, simply double click on “Store Logo Image Upload.”

2. Fill in the required information and click update.

My Store Logo

Store Logo Image Upload

Store Logo Text Title

Store Logo Display Style

Bear zhop

irmage and text

SESE

Please make any nec

E-Mail Address
The e-rail address o
owner

johns@myshop.com

Cupee

Please make any nec

Store Logo Inmnage Up
Upload vour ariginal |

Only gif, jpeg, png ar

Current uploaded irm:

[reload thiz page if u
iz not showed correctl

Upload Hew Image

Copie
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6.3 My Store Statements

Information on your invoice statements

My Store Statements

Shipping & Returns Thiz iz my zhipping information. Thiz iz my shipping infermation. Thiz iz my shipping infarmmation This iz my
Staternent zshipping infarrnation. Thiz iz my shipping informatian.

This iz my Privacy staternent Thiz iz noy Privacy staterment This i my Privacy staterment.This is my Privacy

Privacy Motice statarnent,

This is the conditions of use, This is the conditions of use. This is the conditions of use, This is the conditions
use,

Conditions of Use

Checkout Success

Message Your order has been successfully processed! vour produds will arrive at their destination within 2-5 working da

Checkout Success

Message Your order has been successfully processed! Your produds will arrive at their destination within 2-5 warking da

Index Page Stakternsnt

How Can | Update My Store Statements?
o Simply click on the field you would like to edit.
e type in the information and click update

6.4 Minimum Values
. the smallest amount of characters allowed to be inputted (by customers) in given fields
. digits inputted are to your preference

Minimum Values

First Mame 2 |
Last Marme 2 G}
Date of Birth 10 6
E-Mail Addrez= [ (D
Street Address 5 G}
Carmpany 2 Gj
Paost Cade 4 G}
City 3 6
State 2 6
Telephone Mumber 2 G}
Password =] G}
Credit Card Owner Mame 3 G}
Credit Card Nurmber 10 @
Feview Text =11 Gj
Best Sellers 1 G}
Alza Purchased 1 (D

1. Simply click on the field you would like to change.
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2. To the right, you should see the icon “edit”, click on it

First Marme

Last Mame z
Date of Birth 10
E-Mail Address [
Street Address 5
3. Change the information and select update.

First Marme 2
Last Mame 2
Date of Birth 10
E-Mail Addraszs 3
Street Address 5
Carmpany 2
6.5 Maximum Values

. the largest amount of characters allowed to be inputted (by customers) in given fields

. digits inputted are to your preference
Maximum Values

Addrazs Book Entries

Search Results

Page Links

Special Products

Mew Products Maodule

Praducts Expeacted
Manufacturers List
Manufacturers Select Size
Length of Manufacturers Mame
Mew Reviews

Selaection of Random Reviews
Selection of Random Mew Products
Selection of Products on Special
Zategaries To List Per Raow

Mew Products Listing

Bezt Sellers

Alza Purchased

Custorner Order Histary Box

Order Histary

Storegi€ls Tutorials

20

exclusively for Store2Go clients

edit

Minirmurn length of d:

Date Added: D&/19/2

SISR AS]S)

(1) Please make any nec

(D Date of Birth
Mimirmurm length of ds

@ [e

@
®  [update J[
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How Can | Change the Maximum Values?
1. Simply click on the field you would like to change.
2. To the right, you should see the icon “edit”, click on it

Address Book Entries 3 > edit

Search Results z0 (D
Page Links 5 (D Maxirnurm address ba
. ~ custarmer is allowed t
Special Products el G
Mew Products Maduls g (i) Date Added: 0&/19/2
3. Change the information and select update.
Addrezs Book Entries 5 B Pleaze rake any nec
Search Results 20 i
(_D Address Book Entries
Page Links =] (D Maxirmum address bo
S iel] Plodiues 3 @ custorner is allowed t
- |50
Mew Products Module e @
Products Expected 10 @
_ update E
Manufacturers List 0 @
6.6 Images

This is where you set standard image sizes. This way, your catalogue content is consistent, organized and net. Sizes (in pixels) are set to
your own preference (If you're not sure what sizes you should use, experiment with them).

Images
Srmall Irnage Width 100 >
Small Image Height 20 G\_,
Heading Irmage Width 57 @
Heading Irmage Height 40 G:;
Subcategory Image Width 100 G
Subcategory Image Height 57 @
Calculate Image Size true @
Irmage Required true G
How Can | Change the Image Values (Size)?
1. Simply click on the field you would like to change.
2. To the right, you should see the icon “edit”, click on it
Small Irmage Width 100 @ adit
Srnall Immage Height 20 (D
Heading Image Width 57 B The pixel width of he:
Heading Irmage Height 40 (T
| | | J') Date Added: 067192
Subcateqory Image Width 100 M
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3. Change the information and select update.

Srmall Image Width

Srnall Irmage Height
Heading Irnage Width
Heading Image Height
Subcategory Image Width
Subcategory Image Height

6.7 Customer Details

Storegi€ls Tutorials

100
g0
57
40
100
57

. Information you'd like to be displayed in your customer’s account

° True means yes, false means no.

Customer Details

Gender
Date of Birth
Carmpany
Suburb
State

How Can | Change Customer Details?

true
true
true
true

true

1. Simply click on the field you would like to change.
2. To the right, you should see the icon “edit”, click on it

Gender
Date of Birth
Cormpany
Suburb

State

3. Select false and then click on update.

Gender

Date of Birth
Carmpany
Suburb
State

true
true
true
true

true

true
true
true
true

true

exclusively for Store2Go clients

(1) Please make any nac

Heading Inmage Widt
The pixel width of he:

) |60

@

®  [updete ][
| 3

6))

@®

@

6))

edit

@
@
B Dizplay company in t
@
@

account

Date Added: D&/19/2

@ Pleaze make any nec

Gj Company
Display cormmpany in th

G:'-' account

@ D true
@ falze

Copeee

page 6 | www.ehosting.ca



exclusively for Store2Go clients

Storefd€s Tutorials

6.8 Shipping/Packaging

. information concerning product shipment/packaging
. If you do not have a country code, leave it as NONE.
) information is set to your preference
Shipping/Packaging
Country Code MOME |
Postal Code MOME (T
Enter the Maxirmurn Package Weight you will ship 50 (D
Package Tare weight. 3 (D
Larger packages - percentage increase, ia G}
How Can | Change the Shipping/Packaging Information?
1. Simply click on the field you would like to change.
2. To the right, you should see the icon “edit”, click on it
Country Code MOME (D edit
Postal Code MOME 0
Emter the Maxirmurm Package Weight vou will ship S0 (D What iz the waight of
. packaging of small to
Package Tare weight. 3 | packages?
Larger packages - percentage increase, 10 Gj
Date Added: 0&/19/2
3. Change the information and select update.
Country Code MOME Gj Please make any nec
Postal Cade MOME i
('_D Package Tare weight
Emtar the Maxirmurm Package Weight vou will ship 50 (D What iz the weight of
Package Tare weight, 3 > sechazing of sl b
packages?
Larger packages - percentage increase, 10 @ g

Copdie )L
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6.9 Product Listing
. product information

. whether you'd like to display your product image, product name, product price, you edit it all here

. 0 =disable; 1 = enable/ top; 2= middle; 3 = both
Product Listing

Display Product Image

Display Product Manufaturer Hame

Display Product Maodel

Display Product Marme

Display Product Price

Display Produck Quantity

Display Product Weight

Display Buy Mow colurnn

Display Category/Manufacturer Filter [O=disable; 1=enable)
Location of Prew/Mext Mavigation Bar [1-top, 2-bottorn, 3-both)

How Do | Change Product Listing Settings?

1. Simply click on the field you would like to change.

2. Totheright, you should see the icon “edit”, click on it
3. 0=disable; 1 = enable/ top; 2= middle; 3 = both

Display Praduct Image

Dizplay Product Manufaturer Mame
Cizplay Product Maodel

Cisplay Product HMame

Dizplay Product Price

4. Change the information and select update.

Dizplay Product Immage

Display Product Manufaturer Mame
Cizplay Product Madel

Dizplay Product Marme

Display Product Price

Dizplay Product Quantity

Cizplay Product Weight

Storegi€ls Tutorials

exclusively for Store2Go clients

R O O O kKB O O O

|5 I R o R o R o

o O KR o o O

SESESESISESESESES 4

edit

Do vou want to displa
Irmage?

SEISESISH /

Date Added: 0671972

Pleaze make any nec

Display Product Imac
Do vou want to displa
Image?

1

(e

SISISISISISE J
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6.10 Stock

Storegi€ls Tutorials

This section involves the status of stock levels.

Stock

Check stack level
Subtract stock

Allow Checkout

Mark product out of stock

Stock Re-order level

How Do | Change Stock Settings?

true
true

true
ok

1. Simply click on the field you would like to change.
2. Totheright, you should see the icon “edit”, click on it

Check stack level
Subtract stock

Allaw Checkout

Mark product out of stock

Stock Re-order leval

3. Edit the information and select update.

Check stock lavel
Subtract stock

Allow Checkout

Mark product out of stock

Stock Re-order lavel

6.11 Logging

true
true

true
ok ok

true
true

true

&k

. information regarding visits to your store

. page of visit, length of time...ETC

Logging

Store Page Parse Time

Log Destination

Log Drate Format

Display The Page Parse Time

Stare Database Queries

falze
fvarlogiwww/tepipage_parse_time.log
Fedf W rns W BH M WS

true

false

exclusively for Store2Go clients

SESESES |

edit

Allow custorner ta che
there iz insufficient st

PO Yoe

Date Added: 0871972
Last Maodified: 07721/

Please make any nec

Allow Checkout
Allow custorner to che
there iz insufficient =t

'@} false

[Cupdete ][

SEASESASH J
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How Do | Change Logging Settings?
1. Simply click on the field you would like to change.
2.  Totheright, you should see the icon “edit”, click on it

Store Page Parse Time falze (D @
Log Destination fvarflogfwww/tepi/page_parse_time.log @

Log Date Format PdS WrnS % SH M NS (D Store the database g
Cisplay The Page Parse Time true (D B eSS SRt ELl g5
Store Databasze Queries false P Coate added: 0s/19/2

Last Madified: 07/07/

3. Edit the information and select update.

Store Page Parze Tirme falze Pleaze make any nec

Log Destination vartlogfwwwite age_parse_time.|lo

2 fuar/log/ ftep/page_p - g _ Store Database Quer
Log Date Farmat Fody Sernd % H: MRS (D Store the databaze g
Cizplay The Page Parse Time true (D peaE paiss e log |

Store Database Queries false [ ] @ TR

{::' false

(e

6.13 Email Options
. Information regarding e-mail settings

E-Mail Options

E-Mail Transport Methad sendrmail (D
E-Mail Linefeeds LF >
Uze MIME HTML “When Sending Ernails false (D
Wearify E-Mail Addresses Through DHS falze (D
Send E-Mails true (D
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6.14 Download

exclusively for Store2Go clients

) If you are selling a product that can be downloaded (ex. Real Player, audio files, etc), this section allows you to enable/disable it
Download

Enable download falze >

Download by redirect falze (D

Expiry delay (davs) 7 (D

Maxirmurm number of downloads 5 G}

How to Change Download Settings?
1. Simply click on the field you would like to change.
2.  Totheright, you should see the icon “edit”, click on it

Enable download true
Cownload by redirect falze
Expiry delay (days] 7
Maximmum number of downloads 3

3. Edit the information and select update.

Enable download true
Cownload by redirect false
Expiry delay (days) 7
Maxirnum nurmber of downloads 5

6.15 Featured

. If you have a featured item of the week/month, this is the section to go

Featured

Dizplay Featursed Products falze
Maxirmum Display of Featured &

)
@
)
>

Yeeo

edit

Set the maximurn nu
downloads, 0 means |
authorized,

Date Added: 0671972

Please make any nec

Maximum number of |
Set the maximurm nu
downloads, 0 means |
authorized,

4

Cupee

= 4
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6.16 GZip Compressions
. File size compressions levels
. Best to leave the information as it is.

GZip Compression

Enable GZip Cormpression false

=

Cormpression Level =]
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